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Minutes of grievance redressal meeting

The following points were discussed and action taken on them
during the last five years of assessment period. ‘
GRIEVENCES: ‘

e Lack of Wi-Fi connection in the Mechanical Block.

e Additional drinking water outlets in the civil block.
e Permission for using Laptop in the hostel.

e College bus not arriviné to college on time.

* Permission to bring bike to college by Ist Year.

e Desks were damaged in CSE classroom.

e Water leakage in the boy’s restroom pipes.

REDRESSAL:

The corrective action required against any grievances should be taken
only after the conduct of a meeting by the committee within 5 days’ time

after the complaint is reported

e To increase the WI-FI strength additional router will be installed in
the mechanical block within this week.

e For additional drlnklng water facility new filter will be installed j in
the civil block.




¢ For using laptop in thﬁ; hostel, students will get permission from
the warden and they can use between 8pm t0 9pm after the study
hours. | |
e Committee discussed with Route no 2 Bus driver; he explained
_the delay was due to a greater number of stops.
e Committee discussed with transport manager regarding this
issue and instructions are given to the transport manager few

stops are shifted to the other bus no 4, because it has less stop
and seating available there.

« Committee members discussed the particular student. For a
genuine reason, he will bepermittedtobring bike to college after
the submission of his licence and the related documents.

o «The damaged desks were replaced in cse class room

e Pipes were repaired.

e The meeting concluded with a prayer
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ONLINE /OFFLINE GRIEVANCE MECHANISM
ONLINE GRIEVEANCE PORTAL

Grievance Redressul Committee

The cell will deal with Grievances received i writing irom the studénts about cny of the following matters from the oggrieved students /

stafts.
. .
Grievance Complaint Forms
/sOther Statt Complaint
Form Email *
3 Parent Complaint Form Your email
&1 Alumnl Complaint Form
1D No
53 Student Complaint Form .
Your anawer 5
4 Faculty Complaint Form
Section
Your answer
MobileNo
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Grievance Complaint Forms

Other Staff Complaint
B Form -
Emall *

[l Parent Complaint Form Your email

[3 Alumnl Complaint Form

1D No
Student Complaint Form

Yout answer
[ Faculty Complaint Form ER

Section

I Your answet

Mabile No

Grievance Complaint Forms

g Other Stat Complaint
Form

Your answer
£ Parent Complaint Form

4 Alumni Compiaint Form

Mobile No
4l Student Complaint Form your anewer
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4 Faculty Complaint Form
Complaint
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I Alumn! Complaint Form l

* Indicates requited quasuon
[ 3 Student Complaint Form 1 -

f [3 Facutty Complaint Form ] Email *
Yous email
Ward Details
I

Your angwer

Mobile No

Your ancwer

Complamnt

Your aaswer
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9 Alumnt Complaint Form |

* Indicates required queauon
‘ 3 Student Complaint Form — :

£ Faculty Complaint Form } Email *

Your errail

Ward Details
1a

Your angwer

Mobile No

Your angwer

Complaint

Your answer
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15.09.2023

CIRCULAR

’
-n

There will be an Anti-Ragging Program on 20.09.2023 at the
conference hall. The Resource person will be Mrs.D.Santha

Kumari,M.A, B.Ed, Inspector of Police, Kanyakumari .The students are
requested to make use of this program fruitfully.
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To be read in all classes

Dept ECE EEE CSE Civil Mech
i - .
A | e | (g | A o1 e
= = C
Copy to:
The Chairman
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Report on Anti-Ragging Program

“Awareness Program on Anti-Ragging” was organized by

NSS Unit of Annai Vailankann; College of Engineering on 20"

An

September, 2023. This program was planned in a way to bring
awareness among the senior students of the college. The programme was
initieg’fed by Dr.Angeline Prabavathy, Principal AVCE, with an
informative speech on the need maintaining discipline on the campus.
The Resource person was Mrs.D.Santha Kumari,M.A, B.Ed, Inspector
.of Police, Kanyakumari. The col.lege has established an anti-ragging
committee which comprises .of faculty members, administrators, and

student representatives.

The committee is responsible for addressing the complaints related
 to ragging and taking appropriate action. The students sincerely
committed themselves to refrain from any act of ragging and ensure a
ragging-free environment within the institute. In this program 100
number of NSS volunteers and students along with the faculties from

various departments participated .and voiced slg%gns Zég;gs{;{ag%{lg
\“%wg fn\"%\& A

within the campus. AN
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